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Key Features
n	 Spanning the discovery value chain: An end-to-end portfolio, featuring; Rich Metadata (sourcing, build
	 and EPG distribution), Search, Recommendation & Personalisation, EPG Development, and Companion
	 Applications delivered as modular or fully integrated solutions across fixed (set-top box), mobile
	 and online environments

n	 Blending science and art to achieve personal relevance: Award winning, multi-pronged
	 personalisation algorithms plus proven editorial expertise to deliver the strongest search and
	 recommendation relevance

n	 Socially powered: Broad integration of social media into the discovery mix, including Facebook overlay
	 to the EPG, check-in, Twitter feed and trending

n	 Engaged across multiple screens: Design and build of multi-screen discovery applications,
	 including online social EPG and live synchronised Companion Applications, delivering unique
	 interactive experiences

n	 Commercially focused: Detailed options for blending commercial and promotional goals within the
	 recommendations mix – including campaign options around content type, time of day and targeted
	 user groups, content prioritisation and weighting, sponsored links and editorial selection

n	 Built for media: Applications built around the specific dynamics of TV and movie content – comprising
	 Rich Metadata designed for optimal ‘discoverability’, universal search capabilities across linear and VoD,
	 search categorisation by actor, genre, channel and availability, and recommendation results sensitive to
	 ratings, repeats and multiple episodes

n	 Professionally packaged. Professionally delivered: A pre-packaged portfolio architecture, supported by
	 a 24x7 service delivery business to ensure a smooth consumer experience

n	 Trusted and tested by leading media businesses: Multiple UK and international deployments
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Rich Metadata
Solution Overview

The quality, depth and coverage of Rich Metadata sits at the heart of the content discovery experience.  
RedDiscover ™ delivers a full service Rich Metadata portfolio, comprising dataset sourcing, build, and EPG 
distribution, packaged for both content owners and platforms. Key solution attributes include:

	 n	 A pre-packaged portfolio structure, with ‘foundation packs’ for technical metadata and programme
		  synopsis and modular ‘add-on packs’ for enhanced discoverability. These include brand, series
		  and programme images, group linking (to power PVR recording), contributor lists, reviews, related
		  content links, movie trailers and the specification of keywords

	 n	 Highly accurate metadata management infrastructure for distribution to the EPG, with integrated VoD,
		  linear and image management, multi-lingual support, real time triggering modules for schedule
		  updates, and client portal access

	 n	 Translation services covering more than 23 languages

	 n	 In-house, international editorial team of over 120 people

	 n	 A programme library of more than 10 million titles

	 n	 Partnerships with leading data providers, including the Internet Video Archive, SatStar
		  and Rex Features
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Search, Recommendation & Personalisation
Solution Overview

As the volume of available content grows, so too does the need for more effective discovery tools.
Powered by the award winning TV Genius Content Discovery Platform, RedDiscover ™ offers a range of 
applications that deliver a personally relevant experience to the consumer. Key solution attributes include:

	 n	 A cloud-based architecture, offering agile deployments and low up-front costs

	 n	 Key technology partnerships and open APIs – offering integration into fixed (set-top box), mobile
		  and online environments

	 n	 Multi-source search engine, leveraging rich metadata and unique algorithms built around TV and
		  movie content; offering universal search across linear and VoD, full text and category search
		  (including actor and genre), filtration options for multiple episodes/repeats, TV package and adult
		  content, and incorporation of Rich Metadata into search results – images, catch-up links, and
		  additional content information

	 n	 Blended editorial and multi-pronged algorithmic recommendation engine, fusing collaborative
		  filtering, automatic and social recommendations to offer content choices based on current
		  viewing, recent viewing history and stated preferences, recommendations for most popular shows
		  and recommendation mixes (incorporating favourites, most popular, targeted campaigns and
		  automatic recommendations)

	 n	 Personalisation engine offering personalised programme guides, email reminders, preferences
		  and content ratings

	 n	 Social engine offering Facebook overlay to the EPG, and real-time audience alerts around shows
		  creating a Twitter buzz

	 n	 Granular business rules to allow promotion of
		  specific content (e.g. VoD or premium channels)
		  alongside personalised search and
		  recommendation results
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EPG Design and Development
Solution Overview

While the changing discovery landscape brings new possibilities, if the user experience is not considered 
and if the interface is not intuitive, then the impact is lost. RedDiscover ™ offers EPG Development services 
for the design and build of rich EPG interfaces across multiple environments that work to support the 
character and values of the content provider’s brand. Key solution attributes include:

	 n	 EPG build services for web, set-top box and native apps (console, tablet, smart phone
		  & connected TV)

	 n	 Incorporating Facebook overlay, check-in, remote record/control and social trending

	 n	 Modular extensions for search, recommendation and personalisation

	 n	 Designed and created by an in-house team of media specialists with more than 10 years’ experience
		  in multi-platform user interface design

	 n	 Trusted and proven with iconic media brands
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Companion Applications
Solution Overview

While much of the discovery experience is focussed on finding content for the ‘main screen’, Companion 
Applications offer a discovery experience around related content on a ‘second screen’, while the consumer 
enjoys the main screen event.

Ranging from interactive games and context sensitive links to social interaction and targeted ads, 
Companion Applications realise a new dimension in discovery – to enrich audience engagement around 
content consumption, and to position advertising and commercial options as the consumer enjoys
the moment.

RedDiscover ™ draws together a portfolio of leading creative and media delivery expertise to create truly 
unique and engaging Companion Application experiences. Key solution attributes include:

	 n	 End-to-end design and build of immersive and engaging Companion Applications

	 n	 Designed by a leading creative services team with more than 10 years experience in developing
		  audience experiences that re-enforce and leverage the content provider’s brand

	 n	 An in-house team of developers skilled in software design across multi-screen environments,
		  including tablet, connected TV, smart phone, web and console

	 n	 Multiple options for synchronisation to live and VoD content

	 n	 Bespoke capabilities for fusing ‘editorial push’ of content to Companion Applications linked to
		  live play out
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Contact us
UK / LONDON
Broadcast Centre, 201 Wood Lane, London W12 7TP
+44 (0)20 8495 5000  info@redbeemedia.com  redbeemedia.com  @redbeemedia

WORLDWIDE OFFICES
Australia  France  Germany  Spain  Sweden

Why Red Bee Media?
n	 Unique solutions: Red Bee Media offers a full media service
	 portfolio that extends across content discovery, media management
	 and creative services. Our expertise in both the ‘science’ and ‘art’
	 of multi-media disciplines has the power to deliver unique, brand
	 re-enforcing discovery experiences

n	 An award-winning team: RedDiscover ™ is a proposition built on
	 pedigree – incorporating the multi-award winning capabilities of Red Bee Media’s creative services team
	 and TV Genius’ personalisation technologies

n	 Professional delivery: Red Bee Media is a B2B provider. Our solutions are underpinned by 24x7 support
	 and managed service operations, to ensure delivery of a high quality experience to our clients

n	 Trusted by the best: RedDiscover ™ solutions are deployed across the globe, trusted to build audience
	 engagement and relationships by leading media businesses

Discover More
…about how RedDiscover ™ can help you in building engagement, creating audience rapport and broadening 
content consumption. Visit www.redbeemedia.com/RedDiscover for client references, solution specifications, 
and thought-leading whitepapers. Or simply contact us via the details below.


